
Getting to know your 
LPG Bottled Gas

Here’s how they work:
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LPG is taken from 
your main bottle, 
then when that 
runs out it switches 
automatically to your 
backup bottle so you 
don’t run out.

When the main bottle 
is empty, the regulator 
changes over to the 
back up bottle and 
the indicator turns red.

LPG



When to order

• 	�Check the indicator 
on a regular basis. 
If using for heating, 
check every second 
day during winter.

•	� Check the indicator 
12 hrs after it’s turned 
red  (without any 
appliances turned on).

•	 If it’s still red after this, you need to order a refill.

*May be green or clear when there is gas.

How to order your 45kg gas bottles

•	� The easiest way is through our mobile App. It can 
be done in two easy taps and less than 10 seconds 
(you can download it from the Apple App Store or 
Google Play for free).

•	� A full bottle will be delivered on your next available 
scheduled delivery day.

•	� Ordering by 1pm the day before will help us deliver 
your bottles on time.

•	� If you’ve ordered on a public holiday, we’ll start 
your order as soon as we’re back in the office.

Important

•	� Don’t touch the auto change regulator dial.  
This is changed by our driver when your new  
bottle is delivered.

•	� Both bottles must be turned on at all times, turning 
off the valve can cause the wrong bottle  
to be picked up.

energyonline.co.nz/lpg
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